Panasonic

ORDERS READY RIGHT ON TIME.
EVERY TIME.
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TIME IS MONEY. SAVE BOTH WITH THE
PANASONIC iQ DRIVE-THRU TIMER

For Quick Service Restaurants, every second in the drive-thru counts. Our
cutting edge timer technology uses an intuitive graphic touch interface so you
can see real-time enhanced car statistics with just a tap. Need to take your
numbers to go? Time-specific printed reports are in-hand in seconds directly
from your connected POS printer.

The greeting timer and window timers are large and clearly visible so employees can get the
timing they need in just a glance. The Panasonic iQtimer counts transactions by the hour and, for
a multiple-store owner, reports averages can be accessed remotely so you have direct insights
into how your business is performing no matter where you are. Plus, data-based historic traffic
predictions establish benchmarks and help you identify larger scale performance trends so you
can measure the growth of your business.



INFORMATION IN
LIVING COLOUR.

Bright, easily identifiable colours are one of the most
effective ways for us to quickly process complex
information. An easy-to-read visual traffic light system
keeps workflows moving with simple green, yellow
and red indications to track success of real-time
progress.

Using a one-of-a-kind innovative colour scheme,
waiting cars appear in different colours based on their
status, wait-time or response-time threshold. A
manager or operator can quickly and easily see
real-time alerts and respond to keep things moving.

STAY ON TOP OF
YOUR SUCCESS.

Our unique Success Meter keeps your team on track
with visual tracking to let them know what percentage
of orders are successfully meeting your target
completion times. Plus you can inspire some friendly
competition and goal setting within the fully
customizable main display with the optional
Competition Leaderboard.

TAKE YOUR QSR BUSINESS TO THE NEXT
LEVEL WITH PANASONIC iQtimer.
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UNMATCHED
CUSTOMIZED SUPPORT

We're in this with you. Whether you're running a single
cafe or responsible for a lineup of locations, we know
you have a lot on your plate. The last thing you need is
a giant serving of technological troubleshooting.

We're here to help. Our support services are ready to
handle the heavy lifting for you and show what a true
technology partner can bring to the table. We can take
on project management, procurement and
installation. Our teams can integrate systems,
manage IT and provide 24-7 support so you can stay
focused on running your business and serving your
customers—instead of focusing on technology.

e 100% fully managed POS * Menu design and
solution maintenance

® SaaS-based POS updates e Sales and account support
and configuration

e Equipment staging and
configuration

Implementation and
project management ) ]
e Installation services

Equipment bench tested

before shipping * Professional services
management
¢ On-site and on-web go live _ _
training e Regional service
personnel

¢ 24/7 multilingual help ) )
desk support e Onsite break/fix and
replace services
e Equipment depot services



